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Committee Chairman 
John Mostaccio, Operations Manager  
DU-COMM 
600 Wall Street 
Glendale Heights, IL 60139 
W:  630-510-3885 
C:   847-354-1892 
jmostaccio@ducomm.org 
 
Committee Vice-Chairperson  
Wendy Mann, Communications Shift 
Supervisor 
Gurnee Communications 
100 N. O’Plaine Road 
Gurnee, IL 60031 
W:  847-599-7000 
C:   847-321-0454 
wendym@police.gurnee.il.us 
 
Recording Secretary 
Michael Tillman, Director 
NorComm 9-1-1 
2600 N. Mannheim Road 
Franklin Park, IL 60131 
W:  847-451-8000 
C:   630-596-7403 
mtillman@norcomme911.com 
 
Member 
Craig Celia, Telecommunications Supervisor 
Wood Dale Police Department 
404 N. Wood Dale Road 
Wood Dale, IL 60191 
W:  630-787-3820 
C:   630-878-5383 
cCelia@wooddale.com 
 
Member 
Maggie Cuson, Dispatcher 
Gurnee Police Department 
100 N. O’Plaine Road 
Gurnee, IL 60031 
W:  847-599-7000 
C:   219-808-3783 
MaggieC@police.gurnee.il.us 
 
 
 

Member 
Eric Deloy, Telecommunicator 
Deerfield Police Department 
850 Waukegan Road 
Deerfield, IL 60015 
W:  847-945-8636 
C:   847-305-0532 
edeloy@sbcglobal.net 
 
Member 
Caryn DeMarco, Public Education 
Coordinator 
Will County 9-1-1 
2531 Division Street 
Joliet, IL 60435 
W:  815-725-1911 
C:   815-530-2631 
cdemarco@willcounty9-1-1.com 
 
Member 
Shereen Gamble, Admin Analyst / Public Ed 
Cook County 9-1-1 
9511 W. Harrison 
Des Plaines, IL 600016 
W:  847-294-4746 
C:   773-551-4476 
sgamble@mc.net 
 
Member 
Sue Henrici, Operations Manager 
Northwest Central Dispatch System 
1975 East Davis Street 
Arlington Heights, IL 60005 
W:  847-590-3437 
C:   847-942-5627 
shenrici@nwcds.org 
 
Member 
Jim Jones, Telecommunicator/CTO 
Tri-Com 
3823 Karl Madsen Drive 
St. Charles, IL 60175 
W:  630-377-0915 
C:   630-768-9577 
jjones@tri-com911.org 
 
 
 

mailto:jmostaccio@ducomm.org
mailto:wendym@police.gurnee.il.us
mailto:mtillman@norcomme911.com
mailto:cCelia@wooddale.com
mailto:MaggieC@police.gurnee.il.us
mailto:edeloy@sbcglobal.net
mailto:cdemarco@willcounty9-1-1.com
mailto:sgamble@mc.net
mailto:shenrici@nwcds.org
mailto:jjones@tri-com911.org


 

Illinois Chapter of APCO International 
Illinois Chapter of NENA 

 

9-1-1 Public Service Committee 
 

www.IL911INFO.org 

 
Member 
Don Nielsen, Deputy Director 
NorComm 911  
2600 N. Mannheim Road 
Franklin Park, IL 60131 
W:  847-451-8000 
C:    
dnielsen@norcomme911.com 
 
Member 
Mike Rafferty, Certified Trainer/Public 
Education 
Naperville 9-1-1 
1350 Aurora Avenue 
Naperville, IL 60540 
W:  630-420-6147 
C:    
raffertym@naperville.il.us 
 
Member 
Brian Tegtmeyer, Executive Director 
DU-COMM 
600 Wall Street 
Glendale Heights, IL 60139 
W:  630-260-7503 
C:   630-330-3292 
btegtmeyer@ducomm.org 
 
Member 
Annette Wolf, Manager 
FoxComm 9-1-1 
301 S. Route IL 59 
Fox Lake, IL 60020 
W:  847-587-3100 
C:   847-366-1507 
wolfa@foxlake.org 
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