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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
  
 



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

1 

�
�
� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� �	 � � �� � � ��� � � � � � � � 
 � ��� � 
� � �� � � � � � � �� � � � 
� � �

� 
� � �� ��
� � 
� �� � � � ��
� � �
� � � �� � � � �� � � � � ���� ��
� � 
� ����

�
	 � � � 
� � �� � ��� � �� � �� � � � � �� � �� � � � � �� � 
 � � � � � �� � � � 
 � 
 � �� � 
 � � 
��! � � � � � � � � � � 
 � �" � � � � �! 
� � �� ��
�

# $$
� � � � �%� � � � � � � � � �
&� � � � � � � � �	 
�� ' �

� � � � � � � 
 � 
 � �� � 
 � � 
��! � � � � � � � � � � 
 � �! 
� � �� �
( 
� � � � � � �&� � � 
 ) � ��
( 
� � � � � � �*� � � � ���

� � � �
� � � +� � �� � � � � � � � �
� � � %� � � 
� � � � �� � � � � � �
� � � � � ��, 
� � �%� � � 
� � � � � 	 � � - 
 � � � � �

� � � �, 
� � �%� � � 
� � � � �. � � � �
/ � � � � 
 � � � �	 
� 
 � � �
( 
� � � � � � �� � � � � � �
( 
� � � � � � �� �� � 0�
1� � - 
 � � � � �2�  
� � � � �3 � � � ��
� � ' ' � � � 
� ��2�  
� � � � �&�
��4 � � � � �

� � � %� � � �%� � � 
� � � � �&� � � � 
���# � � ) � � � �� � �
� � � �
� � � �
3 � �� � ' � �� � � �
� � � � � 
 � � 
� � � �� $�� ���� � � � � � 
� � �4 � � � �� $$� � � � �
�
! �  
� 4 �� � � �� � � � �  � ��� $�� � � �' 
� 
 � � � �$� � ' �� � � �1� ) � 
 � � � �� 5� � ��� � � � �� � � � � � � �' � � � 
� � 6�
	 � � 
� � � � �! � � �" #� � 
  � ���� � � � � �$ � � �$ � � � 
� � �� � �� � � � � %� &�	 � � 
� � �#� � � 
� � &��
�
' ((
#� � �� � � � � � � )�
�
� * � #
 � 
%� �� � 
 � #
��$ � � � � � � � � � � 
%� �$ 
� � �� )�

·  " � � � � �� � � �� 
� � � � � 
 � � � � � �� 
� 
 � � 
� � �� � � � � � 
� � �+� � 
� � � ��� $$
� � � �� � � � � � � � 
� � �� � � �� � � � � 
� � �
� �
�
� � � �� $�� � � � � � �� � � 
� � � � 
� � � 6�� ' � � � � 
� �4 � � �� � �' � 
� � � 
� 
� � �� � � �$
 ���5�� � � � �� � � ' �$� � �� � � �
2%� # �+� � 
� � � ��# $$
� � � � 6�2�� � � � �
 � 
� � �4 
���) � �� $$� � � � �� � � � � � 
� � �� � 
� �' � � � � �6��! � � � �
 � 
� � � �� � �
) � �� $$� � � � �� � �� � � �' � ' ) � � � � � � �2� � 
 � ��� 
 � 
� � � � �' � � � 
� � �� � � �� � �$� ��� 4 � � ��

o %� �  
� 
� � � � �� � 
$
� � � 
� � � � � � � � � 
� � �� 
� � � � �� � � �� � � � � 
� � 
� � � �� $�� � � �' � ' ) � � � � 
� �
o ( � $
� 
� � �� � � � � � � �� $�# $$
� � � �� � � � � � � � 
� � �4 � � � �� � � � � � � � �� � � 
 � � � � � �� � � �� � � � � �� $�

# $$
� � � � �
o � � � � ) �
� � ' � � � �� $�� � �7� � � � � � � 
� � � ��( �  � �� � ' � � � �� � ' ' 
� � � � �� � �� � �� �� ' � � � �� $�� � � �

� �  � � � � � � � �� � � 
 � � 
 � � �� $�2%� # 87� � � � � � � 
� � � ��
o ( � $
� � �� � � �� � � ' �9 � ' � �� � � � � � � �� � � �� � �� � �  
� � �� � � � �' � ' ) � � � �4 � � � � �� � 
' � � � �

� �� � � �� $�� � � 
� � � � � �� � �4 � �0�
� �� � � �4 
� � 
� �� � � �� � � � � � � � 
� �) � 
 � � � � 
� � � � $�� � �
2� � � � 
� � 
� � �� � � � � � � �� � �� � �7� � � � � � � 
� � � ��2$$
�
� � � �� � � ���) � �0� � 4 � �� � �� �	 � ' ) � � � 8� �8
: � � � � ��



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

2 

o / � �� � � � � �
� � 
 
� 
 � ���
 
� � �
� � � � � � � �� $�� � � �4 � � �� �� � � � � �� � � � �� � � � � �� � � � � � � � 
� �� � � � � �
� � � 
� � � � �� � �7� � � � � � � 
� � � ��2$$
�
� � � � �� � � �� 
� � � �� � �) � � � ' � � ' � ' ) � � � �� $�2%� # 8
7� � � � � � � 
� � � ��
� �� � � �2� � 
 � � 	 � ' ) � � �� � � � � � � � ��

o 	 � � 
$� �� � � �� � � 
 � ��� 
 � � �� � ;
 � � ' � � � �� � � � � � � �
o 	 � � 
$� �� � � �� � � 
 � ��� 
� � �� � � � ' � � � �� � � � � � � �
o ! � � � � � 
� 
� � �� $�� $$
� 
� ��� � � � � � ' � �$� � �� � � �2� � � � 
� � 
� � <� �� � ' � �

·  ! � � 
� � �� 5�4 
���) � �� � � � 
� � �� � ' � � � 
� � �� � � �� � � �	 9=�� �� � � � � �*
 � � � � � � � ��� � � � �> �� � � ' �� � �� � � �
� � 
� � � � �# $$
� � �� $�� ' � � � � � � � �	 � � � � � ' � � � �� � � �� � ' ' 
 � 
� � � 
� � � �$� ��� 4 � � �) � �� � �?� � �	 9=�
� � 8) � � � 
� � �� � ' 
� � � �
� �� � � �� $� � � � � � � 6�! &, %�� � 
� � �� � �*
 � � �� � � � ��� � � � ����

·  2%� # �
� �� � � � 
� � �� � �?� � �	 9=�� � 8) � � � 
� � �� � ' 
� � � �
� �� � 
� � � � �� � � 	 � � �� � � � �� � � � � �
·  &� 
 � � � � ' �
� � � � � � 
� � �� � �2%� # �7� � � 
� 
 � � �� / # �� �� � � � � � �*
 � � �@� � �� � � � 
 � � �?� � �� � � � � �
� �

	 � � � � � � � 6�
·  A� � � � � �� $�� � � �� � � � � � � � �� $�� � � �9 � � 
� � � � �1� 
 � � � � 
� � �%� � ;� � � �
·  *
 � � �� � � � �� � � � � � � �� � � � � � � � ' � � � 
� � �� � � �&
 ' ' � � �# 
 � 
� � �4 
���) � �
� �%� � � 
� ��7: �

o # 
 � 
� � �4 
���) � �� � �%� � � 
� �� � 
� $<� �	 
� � � �: � � � 
 � �� � � � ) � ��� � � ' � �
�  � 
 � 4 � 
� � � �� � � � � �� � � 
� �
�  %� � � 
� �� � 
� $<� �, � 6�B
 � � �� 
� � �&4 
� � �C� 
 ) � � � 6�� � � � 
� � �� D�
�  &� � � � � � � � �) � �E%� � 
� � � � F��
�  / � 
 � � �� $�� � � �2%� # �9 
� � � � 
� � ��� � ��� � � 
� � ��

�
" � #� � � � � � �	 
�� � ��+ 
� � #� � � ,� �" #� � 
  � ��- �� � � � � )�+� �� � � � � � �
�
� � � � 
� � � � �� � � � � � � )�� � �� � � � � � � ��
�
%� � � � � � � � 
� � �� $�� �� �� - 
 � �4 � � �' � � � �� � �. � � � � �	 � � 0� � �� $�&
� � �� 
� �� � 
 � � � �G8� 8� �$� � �� � � 
� �
� � � � � 
) 
 � 
� � � �� � �� � � �E%� � ;� � � �: � � � � � F�� � � ;� � �6��
�
%� � � � � � � � 
� � � �4 � � � �' � � � �) � �� � � �, 
� � �%� � � 
� � � � 
� ��� � � � 
� � � � � �� � � 
� �1
� � � � � �� � � �! 
� � � � � �	 
� � � � 6��
�
	 � � 
� � �� � �� � . � 
 � � �+ � %� �" � � � ��� � � � � �/ 
���� � � � � &�	 � � 
� � �#� � � 
� � ��
	 � � � 
� � �� � ;� 
 � � � � �� � �� � � � � � � 
 � � �
�
%� � � � � ' �� � �7: � 2&�$� ��� 4 � � �� � � �' � � � 
� � 6��
�
+� � � �' � � � 
� � �� � � � � 
 �� �$� � �*
 � � �� � � � �� � � � � �
� �%� � � 
� �7��
� � 
� ��
�
! � � � � � �$
 ��� �� 
 ) ' 
� � � � ��

� � �� ��� � ��
� � � � � � � �&� � � � � � � � �
7��
� � 
� �2%� # � 
 
 
 
 
 
 
 
 
 
 
 



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

3 

Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
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Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
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Doug Edmonds NW Center Dispatch  
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Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
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Paul Stoffels SBC 
Lynn Rodriquez SBC 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
  
 



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

1 

�
�
� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� �	 � � �� � � ��� � � � � � � � 
 � ��� � 
� � �� � � � � � � �� � � � 
� � �

� 
� � �� ��
� � 
� �� � � � ��
� � �
� � � �� � � � �� � � � � ���� ��
� � 
� ����

�
	 � � � 
� � �� � ��� � �� � �� � � � � �� � �� � � � � �� � 
 � � � � � �� � � � 
 � 
 � �� � 
 � � 
��! � � � � � � � � � � 
 � �" � � � � �! 
� � �� ��
�

# $$
� � � � �%� � � � � � � � � �
&� � � � � � � � �	 
�� ' �

� � � � � � � 
 � 
 � �� � 
 � � 
��! � � � � � � � � � � 
 � �! 
� � �� �
( 
� � � � � � �&� � � 
 ) � ��
( 
� � � � � � �*� � � � ���

� � � �
� � � +� � �� � � � � � � � �
� � � %� � � 
� � � � �� � � � � � �
� � � � � ��, 
� � �%� � � 
� � � � � 	 � � - 
 � � � � �

� � � �, 
� � �%� � � 
� � � � �. � � � �
/ � � � � 
 � � � �	 
� 
 � � �
( 
� � � � � � �� � � � � � �
( 
� � � � � � �� �� � 0�
1� � - 
 � � � � �2�  
� � � � �3 � � � ��
� � ' ' � � � 
� ��2�  
� � � � �&�
��4 � � � � �

� � � %� � � �%� � � 
� � � � �&� � � � 
���# � � ) � � � �� � �
� � � �
� � � �
3 � �� � ' � �� � � �
� � � � � 
 � � 
� � � �� $�� ���� � � � � � 
� � �4 � � � �� $$� � � � �
�
! �  
� 4 �� � � �� � � � �  � ��� $�� � � �' 
� 
 � � � �$� � ' �� � � �1� ) � 
 � � � �� 5� � ��� � � � �� � � � � � � �' � � � 
� � 6�
	 � � 
� � � � �! � � �" #� � 
  � ���� � � � � �$ � � �$ � � � 
� � �� � �� � � � � %� &�	 � � 
� � �#� � � 
� � &��
�
' ((
#� � �� � � � � � � )�
�
� * � #
 � 
%� �� � 
 � #
��$ � � � � � � � � � � 
%� �$ 
� � �� )�

·  " � � � � �� � � �� 
� � � � � 
 � � � � � �� 
� 
 � � 
� � �� � � � � � 
� � �+� � 
� � � ��� $$
� � � �� � � � � � � � 
� � �� � � �� � � � � 
� � �
� �
�
� � � �� $�� � � � � � �� � � 
� � � � 
� � � 6�� ' � � � � 
� �4 � � �� � �' � 
� � � 
� 
� � �� � � �$
 ���5�� � � � �� � � ' �$� � �� � � �
2%� # �+� � 
� � � ��# $$
� � � � 6�2�� � � � �
 � 
� � �4 
���) � �� $$� � � � �� � � � � � 
� � �� � 
� �' � � � � �6��! � � � �
 � 
� � � �� � �
) � �� $$� � � � �� � �� � � �' � ' ) � � � � � � �2� � 
 � ��� 
 � 
� � � � �' � � � 
� � �� � � �� � �$� ��� 4 � � ��

o %� �  
� 
� � � � �� � 
$
� � � 
� � � � � � � � � 
� � �� 
� � � � �� � � �� � � � � 
� � 
� � � �� $�� � � �' � ' ) � � � � 
� �
o ( � $
� 
� � �� � � � � � � �� $�# $$
� � � �� � � � � � � � 
� � �4 � � � �� � � � � � � � �� � � 
 � � � � � �� � � �� � � � � �� $�

# $$
� � � � �
o � � � � ) �
� � ' � � � �� $�� � �7� � � � � � � 
� � � ��( �  � �� � ' � � � �� � ' ' 
� � � � �� � �� � �� �� ' � � � �� $�� � � �

� �  � � � � � � � �� � � 
 � � 
 � � �� $�2%� # 87� � � � � � � 
� � � ��
o ( � $
� � �� � � �� � � ' �9 � ' � �� � � � � � � �� � � �� � �� � �  
� � �� � � � �' � ' ) � � � �4 � � � � �� � 
' � � � �

� �� � � �� $�� � � 
� � � � � �� � �4 � �0�
� �� � � �4 
� � 
� �� � � �� � � � � � � � 
� �) � 
 � � � � 
� � � � $�� � �
2� � � � 
� � 
� � �� � � � � � � �� � �� � �7� � � � � � � 
� � � ��2$$
�
� � � �� � � ���) � �0� � 4 � �� � �� �	 � ' ) � � � 8� �8
: � � � � ��



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

2 

o / � �� � � � � �
� � 
 
� 
 � ���
 
� � �
� � � � � � � �� $�� � � �4 � � �� �� � � � � �� � � � �� � � � � �� � � � � � � � 
� �� � � � � �
� � � 
� � � � �� � �7� � � � � � � 
� � � ��2$$
�
� � � � �� � � �� 
� � � �� � �) � � � ' � � ' � ' ) � � � �� $�2%� # 8
7� � � � � � � 
� � � ��
� �� � � �2� � 
 � � 	 � ' ) � � �� � � � � � � � ��

o 	 � � 
$� �� � � �� � � 
 � ��� 
 � � �� � ;
 � � ' � � � �� � � � � � � �
o 	 � � 
$� �� � � �� � � 
 � ��� 
� � �� � � � ' � � � �� � � � � � � �
o ! � � � � � 
� 
� � �� $�� $$
� 
� ��� � � � � � ' � �$� � �� � � �2� � � � 
� � 
� � <� �� � ' � �

·  ! � � 
� � �� 5�4 
���) � �� � � � 
� � �� � ' � � � 
� � �� � � �� � � �	 9=�� �� � � � � �*
 � � � � � � � ��� � � � �> �� � � ' �� � �� � � �
� � 
� � � � �# $$
� � �� $�� ' � � � � � � � �	 � � � � � ' � � � �� � � �� � ' ' 
 � 
� � � 
� � � �$� ��� 4 � � �) � �� � �?� � �	 9=�
� � 8) � � � 
� � �� � ' 
� � � �
� �� � � �� $� � � � � � � 6�! &, %�� � 
� � �� � �*
 � � �� � � � ��� � � � ����

·  2%� # �
� �� � � � 
� � �� � �?� � �	 9=�� � 8) � � � 
� � �� � ' 
� � � �
� �� � 
� � � � �� � � 	 � � �� � � � �� � � � � �
·  &� 
 � � � � ' �
� � � � � � 
� � �� � �2%� # �7� � � 
� 
 � � �� / # �� �� � � � � � �*
 � � �@� � �� � � � 
 � � �?� � �� � � � � �
� �

	 � � � � � � � 6�
·  A� � � � � �� $�� � � �� � � � � � � � �� $�� � � �9 � � 
� � � � �1� 
 � � � � 
� � �%� � ;� � � �
·  *
 � � �� � � � �� � � � � � � �� � � � � � � � ' � � � 
� � �� � � �&
 ' ' � � �# 
 � 
� � �4 
���) � �
� �%� � � 
� ��7: �

o # 
 � 
� � �4 
���) � �� � �%� � � 
� �� � 
� $<� �	 
� � � �: � � � 
 � �� � � � ) � ��� � � ' � �
�  � 
 � 4 � 
� � � �� � � � � �� � � 
� �
�  %� � � 
� �� � 
� $<� �, � 6�B
 � � �� 
� � �&4 
� � �C� 
 ) � � � 6�� � � � 
� � �� D�
�  &� � � � � � � � �) � �E%� � 
� � � � F��
�  / � 
 � � �� $�� � � �2%� # �9 
� � � � 
� � ��� � ��� � � 
� � ��

�
" � #� � � � � � �	 
�� � ��+ 
� � #� � � ,� �" #� � 
  � ��- �� � � � � )�+� �� � � � � � �
�
� � � � 
� � � � �� � � � � � � )�� � �� � � � � � � ��
�
%� � � � � � � � 
� � �� $�� �� �� - 
 � �4 � � �' � � � �� � �. � � � � �	 � � 0� � �� $�&
� � �� 
� �� � 
 � � � �G8� 8� �$� � �� � � 
� �
� � � � � 
) 
 � 
� � � �� � �� � � �E%� � ;� � � �: � � � � � F�� � � ;� � �6��
�
%� � � � � � � � 
� � � �4 � � � �' � � � �) � �� � � �, 
� � �%� � � 
� � � � 
� ��� � � � 
� � � � � �� � � 
� �1
� � � � � �� � � �! 
� � � � � �	 
� � � � 6��
�
	 � � 
� � �� � �� � . � 
 � � �+ � %� �" � � � ��� � � � � �/ 
���� � � � � &�	 � � 
� � �#� � � 
� � ��
	 � � � 
� � �� � ;� 
 � � � � �� � �� � � � � � � 
 � � �
�
%� � � � � ' �� � �7: � 2&�$� ��� 4 � � �� � � �' � � � 
� � 6��
�
+� � � �' � � � 
� � �� � � � � 
 �� �$� � �*
 � � �� � � � �� � � � � �
� �%� � � 
� �7��
� � 
� ��
�
! � � � � � �$
 ��� �� 
 ) ' 
� � � � ��

� � �� ��� � ��
� � � � � � � �&� � � � � � � � �
7��
� � 
� �2%� # � 
 
 
 
 
 
 
 
 
 
 
 



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

3 

Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
  
 



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

1 

�
�
� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� �	 � � �� � � ��� � � � � � � � 
 � ��� � 
� � �� � � � � � � �� � � � 
� � �

� 
� � �� ��
� � 
� �� � � � ��
� � �
� � � �� � � � �� � � � � ���� ��
� � 
� ����

�
	 � � � 
� � �� � ��� � �� � �� � � � � �� � �� � � � � �� � 
 � � � � � �� � � � 
 � 
 � �� � 
 � � 
��! � � � � � � � � � � 
 � �" � � � � �! 
� � �� ��
�

# $$
� � � � �%� � � � � � � � � �
&� � � � � � � � �	 
�� ' �

� � � � � � � 
 � 
 � �� � 
 � � 
��! � � � � � � � � � � 
 � �! 
� � �� �
( 
� � � � � � �&� � � 
 ) � ��
( 
� � � � � � �*� � � � ���

� � � �
� � � +� � �� � � � � � � � �
� � � %� � � 
� � � � �� � � � � � �
� � � � � ��, 
� � �%� � � 
� � � � � 	 � � - 
 � � � � �

� � � �, 
� � �%� � � 
� � � � �. � � � �
/ � � � � 
 � � � �	 
� 
 � � �
( 
� � � � � � �� � � � � � �
( 
� � � � � � �� �� � 0�
1� � - 
 � � � � �2�  
� � � � �3 � � � ��
� � ' ' � � � 
� ��2�  
� � � � �&�
��4 � � � � �

� � � %� � � �%� � � 
� � � � �&� � � � 
���# � � ) � � � �� � �
� � � �
� � � �
3 � �� � ' � �� � � �
� � � � � 
 � � 
� � � �� $�� ���� � � � � � 
� � �4 � � � �� $$� � � � �
�
! �  
� 4 �� � � �� � � � �  � ��� $�� � � �' 
� 
 � � � �$� � ' �� � � �1� ) � 
 � � � �� 5� � ��� � � � �� � � � � � � �' � � � 
� � 6�
	 � � 
� � � � �! � � �" #� � 
  � ���� � � � � �$ � � �$ � � � 
� � �� � �� � � � � %� &�	 � � 
� � �#� � � 
� � &��
�
' ((
#� � �� � � � � � � )�
�
� * � #
 � 
%� �� � 
 � #
��$ � � � � � � � � � � 
%� �$ 
� � �� )�

·  " � � � � �� � � �� 
� � � � � 
 � � � � � �� 
� 
 � � 
� � �� � � � � � 
� � �+� � 
� � � ��� $$
� � � �� � � � � � � � 
� � �� � � �� � � � � 
� � �
� �
�
� � � �� $�� � � � � � �� � � 
� � � � 
� � � 6�� ' � � � � 
� �4 � � �� � �' � 
� � � 
� 
� � �� � � �$
 ���5�� � � � �� � � ' �$� � �� � � �
2%� # �+� � 
� � � ��# $$
� � � � 6�2�� � � � �
 � 
� � �4 
���) � �� $$� � � � �� � � � � � 
� � �� � 
� �' � � � � �6��! � � � �
 � 
� � � �� � �
) � �� $$� � � � �� � �� � � �' � ' ) � � � � � � �2� � 
 � ��� 
 � 
� � � � �' � � � 
� � �� � � �� � �$� ��� 4 � � ��

o %� �  
� 
� � � � �� � 
$
� � � 
� � � � � � � � � 
� � �� 
� � � � �� � � �� � � � � 
� � 
� � � �� $�� � � �' � ' ) � � � � 
� �
o ( � $
� 
� � �� � � � � � � �� $�# $$
� � � �� � � � � � � � 
� � �4 � � � �� � � � � � � � �� � � 
 � � � � � �� � � �� � � � � �� $�

# $$
� � � � �
o � � � � ) �
� � ' � � � �� $�� � �7� � � � � � � 
� � � ��( �  � �� � ' � � � �� � ' ' 
� � � � �� � �� � �� �� ' � � � �� $�� � � �

� �  � � � � � � � �� � � 
 � � 
 � � �� $�2%� # 87� � � � � � � 
� � � ��
o ( � $
� � �� � � �� � � ' �9 � ' � �� � � � � � � �� � � �� � �� � �  
� � �� � � � �' � ' ) � � � �4 � � � � �� � 
' � � � �

� �� � � �� $�� � � 
� � � � � �� � �4 � �0�
� �� � � �4 
� � 
� �� � � �� � � � � � � � 
� �) � 
 � � � � 
� � � � $�� � �
2� � � � 
� � 
� � �� � � � � � � �� � �� � �7� � � � � � � 
� � � ��2$$
�
� � � �� � � ���) � �0� � 4 � �� � �� �	 � ' ) � � � 8� �8
: � � � � ��



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

2 

o / � �� � � � � �
� � 
 
� 
 � ���
 
� � �
� � � � � � � �� $�� � � �4 � � �� �� � � � � �� � � � �� � � � � �� � � � � � � � 
� �� � � � � �
� � � 
� � � � �� � �7� � � � � � � 
� � � ��2$$
�
� � � � �� � � �� 
� � � �� � �) � � � ' � � ' � ' ) � � � �� $�2%� # 8
7� � � � � � � 
� � � ��
� �� � � �2� � 
 � � 	 � ' ) � � �� � � � � � � � ��

o 	 � � 
$� �� � � �� � � 
 � ��� 
 � � �� � ;
 � � ' � � � �� � � � � � � �
o 	 � � 
$� �� � � �� � � 
 � ��� 
� � �� � � � ' � � � �� � � � � � � �
o ! � � � � � 
� 
� � �� $�� $$
� 
� ��� � � � � � ' � �$� � �� � � �2� � � � 
� � 
� � <� �� � ' � �

·  ! � � 
� � �� 5�4 
���) � �� � � � 
� � �� � ' � � � 
� � �� � � �� � � �	 9=�� �� � � � � �*
 � � � � � � � ��� � � � �> �� � � ' �� � �� � � �
� � 
� � � � �# $$
� � �� $�� ' � � � � � � � �	 � � � � � ' � � � �� � � �� � ' ' 
 � 
� � � 
� � � �$� ��� 4 � � �) � �� � �?� � �	 9=�
� � 8) � � � 
� � �� � ' 
� � � �
� �� � � �� $� � � � � � � 6�! &, %�� � 
� � �� � �*
 � � �� � � � ��� � � � ����

·  2%� # �
� �� � � � 
� � �� � �?� � �	 9=�� � 8) � � � 
� � �� � ' 
� � � �
� �� � 
� � � � �� � � 	 � � �� � � � �� � � � � �
·  &� 
 � � � � ' �
� � � � � � 
� � �� � �2%� # �7� � � 
� 
 � � �� / # �� �� � � � � � �*
 � � �@� � �� � � � 
 � � �?� � �� � � � � �
� �

	 � � � � � � � 6�
·  A� � � � � �� $�� � � �� � � � � � � � �� $�� � � �9 � � 
� � � � �1� 
 � � � � 
� � �%� � ;� � � �
·  *
 � � �� � � � �� � � � � � � �� � � � � � � � ' � � � 
� � �� � � �&
 ' ' � � �# 
 � 
� � �4 
���) � �
� �%� � � 
� ��7: �

o # 
 � 
� � �4 
���) � �� � �%� � � 
� �� � 
� $<� �	 
� � � �: � � � 
 � �� � � � ) � ��� � � ' � �
�  � 
 � 4 � 
� � � �� � � � � �� � � 
� �
�  %� � � 
� �� � 
� $<� �, � 6�B
 � � �� 
� � �&4 
� � �C� 
 ) � � � 6�� � � � 
� � �� D�
�  &� � � � � � � � �) � �E%� � 
� � � � F��
�  / � 
 � � �� $�� � � �2%� # �9 
� � � � 
� � ��� � ��� � � 
� � ��

�
" � #� � � � � � �	 
�� � ��+ 
� � #� � � ,� �" #� � 
  � ��- �� � � � � )�+� �� � � � � � �
�
� � � � 
� � � � �� � � � � � � )�� � �� � � � � � � ��
�
%� � � � � � � � 
� � �� $�� �� �� - 
 � �4 � � �' � � � �� � �. � � � � �	 � � 0� � �� $�&
� � �� 
� �� � 
 � � � �G8� 8� �$� � �� � � 
� �
� � � � � 
) 
 � 
� � � �� � �� � � �E%� � ;� � � �: � � � � � F�� � � ;� � �6��
�
%� � � � � � � � 
� � � �4 � � � �' � � � �) � �� � � �, 
� � �%� � � 
� � � � 
� ��� � � � 
� � � � � �� � � 
� �1
� � � � � �� � � �! 
� � � � � �	 
� � � � 6��
�
	 � � 
� � �� � �� � . � 
 � � �+ � %� �" � � � ��� � � � � �/ 
���� � � � � &�	 � � 
� � �#� � � 
� � ��
	 � � � 
� � �� � ;� 
 � � � � �� � �� � � � � � � 
 � � �
�
%� � � � � ' �� � �7: � 2&�$� ��� 4 � � �� � � �' � � � 
� � 6��
�
+� � � �' � � � 
� � �� � � � � 
 �� �$� � �*
 � � �� � � � �� � � � � �
� �%� � � 
� �7��
� � 
� ��
�
! � � � � � �$
 ��� �� 
 ) ' 
� � � � ��

� � �� ��� � ��
� � � � � � � �&� � � � � � � � �
7��
� � 
� �2%� # � 
 
 
 
 
 
 
 
 
 
 
 



� � � � � � � �	 � � � 
� � �	 
� 
 � � � �� � 	 � � �� � � ��� � � � �
 

3 

Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
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Attendee List May 5th, 2005 
Member Agency  
David Tuttle Peoria 9-1-1 
Bobbi Benson Galesburg/Knox – retired 
Michael Midiri Springfield Homeland Security 
Michele Dodson Springfield  
Morrie Farbman Cook County 
Ron Bonneau Southcom 
John Kelly OTBKC 
Brian Tegmeyer Cencom 9-1-1 
June Senn Stephenson 9-1-1 
Shelley Dallas Lee County 9-1-1 
Doug Miller Bureau County 9-1-1 
Dan Sanner Macon County ETSB 
Debbie Crossm Verizon 
Sarah Franks McClean County ETSB 
William Gamblin McClean County ETSB 
Allan Davis Bond Co 9-1-1 
Kara Minor Franklin County 9-1-1 
Dianne Ruff Logan County 9-1-1 
Dan Fischer Logan County 9-1-1 
Gregg Riddle WSCDC 
Ed Milam Pleasantview Fire District  
Kathy Monken St. Clair County ETSB 
Tammy Peterson Kankakee County ETSB  
Doug Edmonds NW Center Dispatch  
Nichol Wilson Sangamon County ETSB 
Jeff Phillips Tazwell County ETSB 
Steve Thompson Tazwell County ETSB 
Harland Hector Sr, Seneca ETSB 
Stacy Ross ICC 
Marci Schroll ICC 
Connie Armstrong Woodford County ETSB 
Hank Zilma Marshall Co  ETSB 
Teressa Schisler McDonough Co 9-1-1 
Jessica Foster McDonough Co 9-1-1 
Ed Chewning Warren County 9-1-1 
Jon Cremeens Henry County ETSB 
Chris Fischer Candidate APCO Intl 2nd VP / Valley Comm 
Richard Migron Candidate APCO Intl 2nd VP/ Douglas Co NV 
Mark Boughter Sangamon County 
Mallorie Teubner Sangamon County ETSB 
Raymond Manis Verizon – Product Mgmt 9-1-1 
Jim Tollaksen Verizon – ESG 
Vickie Leibach Peoria County ETSB 
Paul Stoffels SBC 
Lynn Rodriquez SBC 
Lisa Wirtanen SBC 
Brian Eaton SBC 
Kim Knutsen Bolingbrook PD 
Ann Marie Reynolds Bolingbrook PD 
Julie Ponce-Doyle Joliet PD 
Curtis Nekovar Evanston PD 
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Charlene Davis SBC 
Bonnie Muir Illinois State Police 
Tina Daniels Effingham County  
Gleanna Johnson Geocomm 
David Badman Applied Technology Solutions 
Tim Walker Word System 
Jim Halsmer  Word Systems 
Donnie Turcotte Word Systems 
Len Stancek City of Chicago 9-1-1 
Rick Jones  NENA 
Deb Prather Verizon 
Shirley Schable Doungals County 9-1-1 
Patrick Lustig Jackson County 9-1-1 
Ross Bedar Jackson County 9-1-1 
Dennis Higgins Liv-com 9-1-1 
Barb Wilson Liv-Com 9-1-1 
Candi Bradshaw Liv-com 9-1-1 
Greg Grier CML 
Andrea Mohrmonn Lake Forest Police 
Vicki DeFord Madison Co 9-1-1 
Bill Janes Madison Co 9-1-1 
Ray Romine Madison Co 9-1-1 
  
 


