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IL APCO
Public Service Committee
Agenda

Meeting Date: October 18™, 2007
Meeting Location: DU-COMM
1) Introductions
2) Volunteer for Committee Secretary
3) Purpose of Committee
4) Review ideas submitted
5) Public Awareness Campaigns
1. 9-1-1 & Kids
ii. 9-1-1 & Cell Phones
iii. 9-1-1 & VoIP
iv. 9-1-1 & Seniors
v. Other
6) Committee assignments — Look into different media outlets (TV, Radio &
Internet)
7) Funding — Recommendations

8) Other Business
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IL APCO Public Service Committee Meeting

October 18™. 2007

A MEETING OF THE IL APCO PUBLIC SAFETY Committee was held on October
18™ 2007 at Du-Comm.

Committee Chair John Mostaccio called the meeting to order at 2:00 pm

ROLL CALL: PRESENT: Committee Chair John Mostaccio, Recording Secretary
Michael Tillman, Brian Tegtmeyer, Shereen Gambel, Caryn Demarco, Eric Deloy
(Telephone Conference), Nancy Hopkins-Sylvestre

NEW BUSINESS:

This was the first time the committee met. John Mostaccio presented the committee with
literature that Du-Comm crafted to educate the public about 9-1-1 services. Three pieces
of Du-Comm literature was presented to the committee members: “Children and 9-1-17,
“Wireless 9-1-1” and “VOIP & 9-1-1”. Du-Comm offered to share this literature with the
committee. The committee members are expected to review, make revisions, or add
information to the literature within a week. The committee’s goal is to create similar
literature that can be available on the IL APCO Web Site for the general public and
public safety agencies to download and use for educational purposes.

The committee also discussed the need to create literature for senior citizens and 9-1-1.
Committee members are supposed to gather ideas pertaining to senior citizens and 9-1-1
and present the ideas at the next meeting.

Caryn Demarco shared with the committee a web site she found with a wealth of
information pertaining to 9-1-1 Public Service education. The web site is hosted by North
Central Texas Council of Governments and can be found at www.NCTCOG.org .

Nancy Hopkins-Sylvestre mentioned the idea of IL APCO possibly creating a web based
tool on the IL APCO web site which would allow children to practice calling 9-1-1 using
an interactive web based application. This web based application would not only educate
the children about 9-1-1 but also prevent children from playing on the phone dialing 9-1-
1 for no legitimate reason..

The committee was advised by John Mostaccio that NENA has successfully made the
month of April a U.S. government declared “National 9-1-1 Awareness Month”.

Brian Tegtmeyer introduced to the committee a toy like telephone that is used to educate

children on the proper use of 9-1-1. The phone is sold by Learning & Resources™,
located in Vernon Hill, IL for approximately $24.00. The committee discussed the need
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to explore the possibility of negotiating a discounted state / government price through
Learning & Resources that could be offered to Public Safety Agencies.

The committee discussed other ideas about how to fund 9-1-1 educational advertisements
including web based advertisements, radio broadcasts, and television ads. Below are
bullet points that outline the ideas that were discussed:

Vendor Supported Marketing (T.V., Radio, Literature / Pamphlets, Web Sites).
IL APCO Web Site providing a “Public Information Tab”.

WMMB Radio Show “Health Minute” which discusses health and public service
related matters.

Asking professional actors or radio personalities to donate their time and/or voice
for commercial ads.

Bill Boards that are currently vacant- inquire if we can put a billboard up on
vacant billboards at no cost, until the billboard is leased.

The use of local college studios to create and edit radio and television
announcements.

The use of local municipality’s facilities and / or equipment free of charge.
(Municipality’s that currently generate their own community broadcasts).

The use of Interns, (Du-Comm utilized an intern to create their existing
educational materials).

Utilization of phone carriers (Cell Phone and Landline) to stuff their monthly
billing statements that are mailed out to their customers with 9-1-1 educational
material.

Explore the use of local cable providers for free air time for public service
announcements.

The meeting was adjourned at 3:24 pm.

NEXT SCHEDULED MEETING - THURSDAY NOVEMBER 29™. 2007 AT 2:00

PM AT DUCOMM.

Respectfully Submitted,

Michael G. Tillman
Recording Secretary
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Public Service Committee

Meeting Sign-In Sheet

Meeting Date: October 18, 2007
Meeting Location: DU-COMM

John Mostaccio

Brian Tegtmeyer

Mike Rafferty

Annette Wolf

Mike Tillman

Dan Wennmaker

Eric Deloy

Caryn DeMarco

Jim Jones

Nancy Hopkins-Sylvestre

Shereen Gamble

%//-94;

/l/o ?».,s PondS E_

DU-COMM

DU-COMM

Naperville 9-1-1

Fox-Com COC*L-b Aot %m‘b
Nor-Com (4

I 4 {

Coud Jov Arrensd

Deerfield Police 2 Zc! A E

Will County 9-1-1 C%/Vy " /Q¢ /L&u co
[go et D ,pfr ATread

Aurora Police

Tri-Comm

WESCOM

Cook County 9-1-1 &v

IL APCO /9-1-1 Public Safety Committee From Meeting Date: 10/18/2007 4



IL-APCO Public Service Committee
Contact Information

Name: CAE\/M bE Maeco Title:pvﬂ b C;CEJNAD'FDC
Agency: \~J i Courovy G-

Agency Address: 2531 Divis (ow S

Town: oL le T Zip Code: CodsL
E-mail: Cc'ie,marz/oé})w\ \\C/Our\\l“ G-l-l.coorn

Work Phone: %1 S 72511} Cell Phone: SIS S0 263

Name';%ercen Cjamm Title: Admun M&j,u\gr’l Pup €1 o
Agency:  Cooic (Dunﬂ/\ ail 4

Agency Address: 451 ‘é . i""Q((lbOf‘

Town: jDC) Plainy Zip Code: {pdO1¢
E-mail: 63&“\19’&@,(“ C.net”

Work Phone: 847 244 - U144 Cell Phone: 113 55i- 441 ¢

Name: Mg / /,///ﬂ//' Title: ’Z) [ LOC
ngeney: A Drdpmzy I/

Agency Address: zéc &) 42 .4% V7/c4 é //M //
Town: /?7(( A é LA /%/(’ Zip Code: Mf’

E-mail: ﬂﬁ[/@ﬂ QU @ﬂa ﬂﬁ 7//: @/’4
Work Phone: ¥77-46/ -~ X% Cell Phone: é(@—‘s Z - 74/03

Name: _[A0TAw) Tea {m@\t/c(\ Title: e ative T® efey~
Agency: D Q- &% YN\ M\
Agency Address: _ (OO0 () al\ Sk
Town: G ‘@V\C/Qﬁl& Hely ‘_J(K Zip Code: _ @0 13 3 _
E-mail: bx%h&me,{cC C OQQ(QL«M.)CJQ

Work Phone: _ @388) - (v30-260-yst3Cell Phone:  ©30-330-32.95-

IL APCO /9-1-1 Public Safety Committee From Meeting Date: 10/18/2007 5



IL-APCO Public Service Committee
Contact Information

Name‘ },g,p)g N 2 ;;;ﬁhm; i, Ng& itle: Q) ) ﬂ?hccm\m'\lt’ahjv

Agency: _\,JESC (\N\A

Agency Address: /4 200 5 1 \ e D{C_

Town: X _dup ) e\ B) ) Zip Code: M
E-mail:ds (<c ST Algcg! dew QC OmMeash N L

Work Phone: %15 43¢ 2%z~  Cell Phone: AVS . sus )\

Name: j; ot MUostrecze Title: CheenTrons /(/m;%gt
Agency:(DcA ~ Corapar

Agency Address: éOO &/2444 § TREE]

Town: GL EOVuie Hsrenrs Zip Code: ooy @S
E-mail: - mosricceo @ ‘Ducouwn.o:zé

Work Phone: @30~ s70-T 885~  Cell Phone: ¥'¢/7-35v/- /852

Name: Title:

Agency:

Agency Address:

Town: Zip Code:
E-mail:

Work Phone: Cell Phone:

Name: Title;

Agency:

Agency Address:

Town: Zip Code:
E-mail:

Work Phone: Cell Phone:

IL APCO/9-1-1 Public Safety Committee From Meeting Date: 10/18/2007




Comments from Allan Marquardt

Do you happen to have any back-up material about the committee?

This committee was approved by the IAPCO Board in February of 2006. In the early part of
2006, We sent mailings to solicit members for this committee. At the time, the only words
of wisdom from the IAPCO Executive Board, was to formulate a committee with the
intentions to advertise and educate the citizens of lllinois on 9-1-1 information (wireless,
VolP, etc), via print, radio and possibly TV.

This is a ground level/grass roots project, with funding from the ILAPCO Board, depending
on the wishes and needs of the committee, while taking into consideration budget
constraints.

Any minutes from meetings, any previous or current projects?

There has never been an official meeting of this committee. We had a hard time finding
someone to be chair of this committee. In relation to starting up this committee, we had to
go until June of 2006 before we found members for this committee, along with finding a
committee chair. Once the Chair was found, she (Monika Torres) was attempting to get a
meeting together, then ended up leaving Lake County Sheriff's office. Since that time, we
have been looking for a chair that had some insight into this type of endeavor.

What kind of PSA projects was the board looking for?

Besides what is listed above and in your e-mail, we were hoping the committee would set
goals on what they wanted to accomplish, then update the IAPCO Board on the progress
and recommendations. Once the IAPCO Board reviewed the status of the committee, we
would send further que stions and/or recommendations back to the committee chair.
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From: Eric Deloy [mailto:edeloy@sbcglobal.net]

Sent: Wednesday, September 19, 2007 13:30 PM

To: Mostaccio, John E.

Subject: Re: IL-APCO 9-1-1 Public Service Committee Meeting Date

John,

At this point is does not look like I can get to DuComm that day. I can be available for a
conference call. If the conference call does not become a viable option, let me know, so I
can try to make other arrangements.

An issue I would like to educate the public about is that , in small centers -- it is the same
person / people that are answering both emergency and non-emergency lines.

this is one of many.

thanks

Eric Deloy
Deerfield PD
847 945 8636

From: Caryn DeMarco [mailto:cdemarco@willcounty9-1-1.com]
Sent: Thursday, September 27, 2007 13:56 PM

To: Mostaccio, John E.

Subject: 9-1-1 PSA

Hello John,

I thought this might be helpful to our committee if we are interested in public service
announcements.

http://www.nctcog.org/cs/911/education_training/publications.asp

Caryn DeMarco

Will County Emergency Telephone System
2531 Division St., Suite 105

Joliet, IL 60435

FAX (815) 725-7239

(815) 725-1911 (815) 530-2631
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Community Services - 9-1-1 Program - NCTCOG.org

Programs

Regional 9-1-1 Emergency
Number Program

Background
Public Education

Regional 9-1-1 Advisory
Committee

Staff Contacts
Training

Yoice over Internet Protocol
{YolP)}

Wireless lssues

LCommunity Services Home
R ——

el of owernments

Topics A-}

Page 1 of 1

Topics K-Z Departments Services l About Us

Home > Community Services Home > Regional 9-1-1 > Public Education
Print this page
Regional 9-1-1 Emergency Number Program / Publications
NewsFlash Newsletters
The 9-1-1 News Flash is designed to give you up-to-date 9-1-1
information when you need it ..... in a flash. This is not a typical
newsletter. The 8-1-1 News Flash will come out as often as needed.
This means that Flashes may be published more or less
frequently than once a month. The most recent issues:
= QOctober 2007 [PDF)
* August 2007 - Special Edition
Telecommunicator of the Year Award Recipients [PDF]
= June 2007 PDF)
January 2007 (P
August 2006 [PDF)
July 2006 [PDF)
June 2006 - Special Edition
Telecommunicator of the Year Award Recipients [POF]
« December 2005 - January 2006 / Special Bulletin -
Preparing PSAPs for Pandemic influenza [PDF)
= Qctober - November 2005 [P0}
= August - September 2005 PDE)
June - July 2005 [PDF}
# May 2005 [FDF]

Brochures
= 9-1-1 in Texas "Where does the .$50 on my phone bill go?" [PDF}
Produced by the Commission on State Emergency Communications
"Know to use 8-1-1 with the phone you own" [PDF}
Produced by NCTCOG 9-1-1, Tarrant County 9-1-1 and Denco 9-1-1
* PSAP (Public Safety Answering Point) Hazard Analysis
* TERT - T elecommunicator E mergency R esponse T askforce
= TERT Brochure {PDF}
* TERT PowerPoint [PO#}
= Will 8-1-1 Work for You? What You Should Know About 8-1-1 and Un-initialized Cell Phones [PDF]

Public Service Announcement / Radio
Produced by Time Wamer Cable
» "Know The Phone You Own" in Engiish [mMp3]
* "Know The Phone You Own” in Spanish [Mp3}

Comic Book
* Museum Mayhem / Cover in English and Spanish [PDF]

Produced by the 9-1-1 Public Educators of Texas to be used to educate pre-teens between 8-12 years of
age. Contact Sherry Decker for copies of the comic book.

Information of Interest
= PSAP (Public Safety Answering Point) Hazard Analysis [PDF]

Contact information

Sherry Decker, 8-1-1 Public Education and Training Coordinator
Phone: 817-695-9199 | Fax: 817-640-7492

Email

CONTACT US | SITE MAP | LEGAL | SYSTEM REQUIREMENTS

North Central Texas Council of Governments | 616 Six Flags Drive P.O. Box 5888 arlington, TX 76005-5888
Main Operator: (817} 640-3300 { Fax: (817) 640-7806
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From: Caryn DeMarco [mailto:cdemarco@wilicounty9-1-1.com]
Sent: Monday, September 24, 2007 16:13 PM

To: Mostaccio, John E.

Subject: IL-APCO 9-1-1 Public Service Committee Meeting Date

John,

I will be able to attend the October 18" meeting. I’m very excited to be working on a
committee that is promoting 9-1-1 Public Education statewide.

I am also with the NENA Public Education Operations Committee. We actually had a
conference call today.

The main topic was April being declared National 9-1-1 Education Month. I think that
would be a great topic to start with.

If you have any questions, you can give me a call anytime.

Caryn DeMarco

Will County Emergency Telephone System
2531 Division St., Suite 105

Joliet, IL 60435

FAX (815) 725-7239

(815) 725-1911 (815) 530-2631

From: Jim Jones [mailto:jjones@tri-com911.org]
Sent: Wednesday, September 19, 2007 03:55 AM
To: Mostaccio, John E.

Subject: Re: IL-APCO 9-1-1 Public Service Committee Meeting Date

John, | will not be able to attend Thursday or participate in a conference call at that time.

As far as ideas for the committee. 1think 911 centers should be encouraged to participate in their
cities Citizens Police Academies (CPA) if they utilize such a class. The 911 center should be a
part of that CPA process. Two of my 3 cities have such a program, and they send their class to
our center for me to host a class. This is a great way to teach the public about 911 in general and
about the center that serves their community specifically. 911 centers need to approach their
cities CPA coordinators and explain to them why having 911 in that process is a good idea.

Additionally, | think 911 centers need to maintain positive contact with their local papers and/or
news stations so that when something good happens, that info can be given to the papers.
Suffice to say there is enough bad stuff about 911 in the media, whenever possible the good
should be passed along to people that can make that into a story.

911 centers can do open houses to a certain extent as well. If one of the police or fire
departments do open houses, the 911 center can still participate by setting up a booth with a
mock 911 phone set up, where kids ca make pretend 911 calls, etc... We also do this and it is
quite successful. We hand out 911 stickers and coloring books.

That's all I've got this time around. Jim Jones TriCom
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From: Tillman,Mike [mailto:MTillman@metroparamedics.com]

Sent: Monday, September 24, 2007 12:36 PM

To: Mostaccio, John E.

Subject: RE: IL-APCO S9-1-1 Public Service Committee Meeting Date

John,
A few ideas:

I'm thinking we can do a media blitz for the public sort of like a "9-
1-1 Do's and Don'ts". Educating children and adults about how and when
9-1-1 should be used for both land lines and cellular phones.

Another topic we could cover it NG9-1-1.
Regards,

Michael Tillman
Director

Norcomm 9-1-1 Dispatch
2600 N Mannheim R4
Frankliin Park, IL 60131
Office: 847-288-0792
Main: 847-451-8000
Cell: 630-596-7403

Fax: 630-903-2809
mtillman@norcomme9ll.com
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Media Contacts

From: White, Gary [mailto:GWhite@wheaton.il.us]
Sent: Thursday, September 20, 2007 16:26 PM
To: Mostaccio, John E.

Subject: RE: 9-1-1 Public Service Announcements

John,
Here are some contacts for you to follow-up with:

College of DuPage: Dave Gorski
Coordinator Television Services
(630) 942-2468
gorski@cdnet.cod.edu

Wheaton College: John Rorvick
Manager of Broadcast Services
(630) 752-7000
John.Rorvik@wheaton.edu

Comcast: Dan Capasso

LO Production Manager

(630) 600-6328
Daniel_Capasso@cable.comcast.com

Give me a cal if you have any questions.

Gary White
Communications Manager
City of Wheaton

303 W. Wesley St. Box 727
Wheaton, IL 60189-0727
Ph. (630) 260-2190

Fx. (630) 260-2198
www.wheaton.il.us
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Emergencies can happen anywhere, at anytime.

And 9-1-1 will always be ready to respond.

Do you know how to use 9-1-1 with the phone you own?

Different types of phones have different ways to dial and send

And you need to know how yours works.

When you call 9-1-1, be ready to give your location and your phone number,
Know what type of help is needed — Police, Fire or Ambulance.

Stay on the line to answer any questions 9-1-1 has for you.

When you need help, 9-1-1 is always ready for... YOU.

Toed ///vz "Zaby:o
P (Erape)

§ CRMZETTRYS —13 v
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110TH CONGRESS
58 1, RES, 537

Expressing support for the designation and goals of “National 9-1-1
Edueation Month”, and for other purposes.

IN THE HOUSE OF REPRESENTATIVES

JuLy 11, 2007

Ms. EsH00 (for herself, Mr. SHDNKUS, Ms. BORDALLO, Mr. DAvVIS of Illinois,
Mr. CosTELLO, Mr. MCINTYRE, Mr. MILLER of North Carolina, Mr.
WELLER of Ilinois, Mr. TERRY, Mr. CHABOT, Mr. GILLMOR, Mr. GOR-
DON of Tennessee, Mrs. MYRICK, Ms. ZOE LOFGREN of California, Mr.
CoBLE, Mr. TURNER, Mr. KENNEDY, and Mr. PRICE of North Carolina)
submitted the following resolution; which was referred to the Committee
on Oversight and Government Reform

RESOLUTION

BExpressing support for the designation and goals of

“National 9-1-1 Education Month”, and for other purposes.

Whereas 9-1-1 is nationally recognized as the number to call
m an emergency to receive immediate help from police,
fire, emergency medical services, or other appropriate

emergency response entities;

Whereas in 1967, the President’s Commission on Law En-
forcement and Administration of Justice recommended
that a ‘“‘single number should be established” nationwide
for reporting emergency situations and other Federal
Government agencies and various governmental officials

also supported and encouraged the recommendation;

IL APCO/ 9-1-1 Public Safety Committee From Meeting Date: 10/18/2007
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Whereas 1n 1968, the American Telephone and Telegraph
Company (AT&T) announced that it would establish the
digits 9-1-1 as the emergency code throughout the
United States;

Whereas 9-1-1 was designated by Congress as the national
emergency call number under the Wireless Communica-
tions and Public Safety Act of 1999 (Public Law 106—
81);

Whereas the ENHANCE 911 Act of 2004 (Public Law 108—
494) established enhanced 9-1-1 as “‘a high national pri-
ority’” as part of our Nation’s homeland security and

public safety;

Whereas 1t 1s 1mportant that policy makers at all levels of
government understand the importance of 9-1-1, how
the system works today, and the steps that are needed
to modernize the 9-1-1 system,

Whereas the 9-1-1 system is the connection between the eyes
and ears of the public and the emergency response sys-
tem in the United States and is often the first to know
of emergencies of all magnitudes, making 9-1-1 a signifi-

cant homeland security asset;

Whereas there are over 6,000 9-1-1 public safety answering
points (PSAPs) serving more than 3,000 counties and
parishes throughout the United States;

Whereas public safety answering points answer more than
200,000,000 9-1~1 calls each year in the United States
and a growing number of 9-1-1 calls are made using
wircless and Internet Protocol-based communications

services;

Whereas a growing segment of the population, including the

deaf, hard of hearing, and deaf-blind, and individuals

*HRES 537 TH
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with speech disabilities, are increasingly communicating
with nontraditional text, video, and instant messaging
communications services and expect these services to be

able to connect directly to 9-1-1;

Whereas the growth and variety of means of communications,
including mobile and Internet Protocol-based systems,
impose challenges for accessing 9-1-1 and implementing
enhanced 9-1-1 and require increased education and

awareness ahout their capabilities;

Whereas numerous other N—1-1 and 800 number services
exist for non-emergency situations, including 2-1-1, 3—
1-1, 5-1-1, 7-1-1, 8-1-1, poison control centers, and
mental health hotlines, and the public needs to be edu-
cated on when to use these services in addition to or in-
stead of 9-1-1;

Whereas, international visitors and individuals immigrating
to the United States make up an increasing part of the
United States population in any given year, and such
visitors and individuals may have limited knowledge of

our emergency calling system;

Whereas people of all ages use 9-1-1 and it is critical to edu-

cate the public of all ages on the proper use of 9-1-1;

Whereas senior citizens are at high risk for needing access
to 9-1-1 and a large segment of this population is learn-

ing to use new technology;

Whereas thousands of 9-1-1 calls are made every year by
children properly trained on the use of 9-1-1 resulting
mm lives saved which underscores the critical importance

of training children early in life about 9-1-1;

Whereas there is widespread misuse of the 9—1-1 system, in-

cluding prank and non-emergency calls, which can result

*HRES 537 IH
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In costly and inefficient use of 9—1-1 and emergency re-

sponse resources and a need to reduce this practice;

Whereas parents, teachers, and all other care givers need to
play an active role in 9-1-1 education for children, but

will do so only after being first educated themselves;

Whereas there are many avenues for 9—1-1 public educations
such as safety fairs, school presentations, libraries,
churches, businesses, public safety answering point tours
or open houses, civic organizations and senior citizen cen-

ters;

Whereas children, parents, the National Parent Teachers As-
sociation, and teachers are important groups to educate
about the importance of 9—1-1 through targeted outreach
efforts to public and private school systems;

Whereas we as a Nation should strive to annually host at
least one educational event in every school in the country

every year regarding the proper use of 9-1-1;

Whereas an established National 9-1-1 Education Month
could meclude public awareness events, including con-
ferences and media outreach, traming activities for par-
ents, teachers, school administrators, other care givers
and businesses; educational events in schools and other
appropriate venues; and production and distribution of
educational content on 9—1-1 designed to educate people
of all ages on the importance and proper use of 9-1-1;

and

Wherecas Americans deserve the finest education we can offer

regarding 9-1-1 education: Now, therefore, be it

1 Resolved, That the House of Representatives—

*HRES 537 IH
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5
(1) supports the designation of an appropriate
month as ‘“National 9-1-1 Education Month” and
the goals of such designation; and
(2) requests that the President issue a procla-
mation—
(A) designating a month as “National 9-
1-1 Education Month’’; and
(B) calling upon Government officials, par-
ents, teachers, school administrators, care
givers, businesses, nonprofit organizations, and
the people of the United States to observe such
month with appropriate ceremonies, training

events, and activities.

O

«HRES 537 IH
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